
 

Time: 

8:00 - 9:30 a.m. 

Registration 

Deadline: 

Monday, 

November 2 

Date: 

Tuesdays, 

November 3 -   

December 8 

Cost: 

$65.00 

Register at the Continuing Education Building  

located on the BRTC Pocahontas campus, College Drive,  

between the hours of 8:00 a.m. and 3:30 p.m. 
 

For additional information or alternate registration:  

Call 870-248-4180, e-mail zebulon.blansett@blackrivertech.edu,                                          

or visit our website at www.blackrivertech.edu/community/cce                                  

and click on Pocahontas Campus. 

Corporate & 

Community 

Education 

This course will cover: 

 Fundamentals of Pronunciation 

 Basic Expressions 

 Talking with Customers 

 Interaction & Information Topics 

Relating to Customer Service 

Spanish for                    

Customer Service 

Textbook is included. 


